CHARACTERISTICS AND VALUES OF AMERICAN

 AND KOREAN BUSINESSMEN: A COMPARISON
(Worksheet 3)
	American
	Korean

	Cultural Values
	Cultural Values

	· Rule of law

· Result-oriented

· Experience

· Equality, individual rights

· Well-defined roles
	· Loyal

· Personal relationships

· Respect

· Feeling-driver

· Harmony / order

· Process-oriented

· Formal education

· Preference for flexibility in transactions



	Shared Values and Goals

	· Capitalism, profit

· Establishing bus, relationships

· Golf

· Trade




DO’S FOR THE WISE AMERICAN BUSINESSMAN

(Worksheet 1a for Team A)

	INTERPERSONAL / PERSONAL LEVEL

	DO’S
	BECAUSE (cultural values)

	· Value hierarchy
· Reverence for human relationships apart from business

· Know the law surrounding bus.

· Correct translation important!

· Know cultural nuances


	

	STYLE OF BUSINESS PRACTICES

	DO’S
	BECAUSE (cultural values)

	
	


DON’TS FOR THE WISE AMERICAN BUSINESSMAN

(Worksheet 1b for Team A)

	INTERPERSONAL / PERSONAL LEVEL

	DON’TS
	BECAUSE (cultural values)

	· Don’t be insulted when ac lead to state your hierarchy /age /role

· Don’t hand over cards frivolously

· Don’t lose your temper

· Don’t assume the other party‘s angry

· Don’t expect quick results


	

	STYLE OF BUSINESS PRACTICES

	DON’TS
	BECAUSE (cultural values)

	
	


DO’S FOR THE WISE KOREAN BUSINESSMAN

(Worksheet 2a for Team B)

	INTERPERSONAL / PERSONAL LEVEL

	DO’S
	BECAUSE (cultural values)

	· Everything in writing
· Hire a lawyer, know the law

· Don’t expect loyalty from every customer

· Don’t assume personal relationships too easily/ heavily
	

	STYLE OF BUSINESS PRACTICES

	DO’S
	BECAUSE (cultural values)

	
	


DON’TS FOR THE WISE KOREAN BUSINESSMAN

(Worksheet 2b for Team B)

	INTERPERSONAL / PERSONAL LEVEL

	DON’TS
	BECAUSE (cultural values)

	· Don’t ask many personal questions!

· Don’t assume you’ll be understood


	

	STYLE OF BUSINESS PRACTICES

	DON’TS
	BECAUSE (cultural values)

	
	


